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Welcome to American Red Cross Training!

Dear FIRST NAME LAST NAME,

We're excited for you to take our award-winning blended learning course featuring online simulation
learning, which combines web-based learning with an in-class skills session to help prepare you to
respond to real-life emergencies.

You have

registered for:

COURSE NAME

You can access this course at any time using the following link:

LINK HERE

Simply login with your email address and the password you used to create your account.

IMPORTANT! You must complete the online portion of this course prior to attending your in-

person skills session, and provide proof of completion to your instructor. You can do so in one of

the following ways:
e Print out your online course completion record from the course and show it to your instructor
e Show the email confirmation you received upon completing the online to your instructor (i.e.

show on mobile phone or other device or via printed copy)
e Login to your account and show the instructor the check mark next to the course name that
appears when you completed the online portion

YOU MUST COMPLETE THE ONLINE PORTION AND PROVIDE PROOF OF COMPLETION TO
YOUR INSTRUCTOR TO QUALIFY FOR THE IN-PERSON SKILLS SESSION!!

We hope you enjoy your virtual and classroom learning experience. Thank you for choosing The
American
Red Cross!

System Requirements

To properly run this course you must use a computer or tablet with a high speed connection.

To optimize your experience with this online course, please make sure your device and browser meet the
following minimum requirements.

Processors Dual--core processor speed greater than or equal to 2.3GHz

Memory 4GB
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Operating Systems

Desktop: Microsoft Windows XP/7/8, OS X Snow Leopard 10.6+
Tablet: iPad iOS 7+ (Safari), Android 4.0.3+ (Google Chrome)
This course is not supported on smartphone devices.

Browsers

IE10+, Chrome 19+, Firefox 27+, Safari 6+

Screen Resolution

1024x768

Bandwidth

512KB/s dedicated or faster. Broadband internet access is recommended.

Audio

Audio output capabilities and either speakers or headphones




